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Putting the power of blue to work for you
BIG’s partner, the Blue Cross and Blue Shield Association Service Benefit Plan, wants to remind you of tools available on www.fepblue.org to help our members make informed decisions about their medical care choices.
You are having a diagnostic procedure next week and you don’t know what to expect after the procedure.  You have just had a baby and need some information about immunizations for children.  Your husband was just diagnosed with diabetes and both of you need help planning a diet.
Where can you go to get the answers to your questions and the information you need?  Blue Health Connection under the Health and Wellness feature on our web site is your resource for around-the-clock information that puts you in control of managing your health decisions when and how you need it.
The Ask Our Nurse feature gives you access to a registered nurse that lets you email non-emergency questions about a condition, symptom, treatment, or procedure through a secure and confidential messaging system.  You will get a personalized response to your email within 24 hours.  If you have a more immediate situation or question, you can call Blue Health Connection at 1.888.258.3432 and a registered nurse will be happy to assist you.

You aren’t sure if your rash is serious enough for a visit to your physician.  You can check out the Online Symptom Adviser for help with your decision.  The Online Symptom Adviser uses a serious of questions to evaluate your condition.  Based on your answers, the Online Adviser will recommend the appropriate medical care, from calling an ambulance to providing self-care instructions you can use at home.

You also have access to information about thousands of health related topics when you use the Clinical Reference System and our Audio Health Library.  

We hope you will check out Blue Health Connection online for help in making informed health care decisions for you and your family. 
Wishing you a healthy 2009
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